PO Box 2275
Westerville, OH 43086-2275

@ Academy of Professional Funeral Service Practice

December 18, 2012

SENT BY E-MAIL: robin@FuneralFuturist.com

Provider Number: 1067
Robin Heppell, CFSP
FuneralDirectorCEUs.com
Box 8723

Victoria, BC V8W 3S3
Canada

Dear Rob:

The following is approval for continuing education from the Academy of Professional Funeral Service
Practice. Evaluation of the material indicates eligibility for the following:

Course Title: Funeral Marketing Blueprint

Event Number: 13-5452 Contact Hours: 13
Event Date: 2/20-21/13 APFSP Category: A
Event Type: Instructor Led APFSP CEUs: 1.3

Please include the Course Number (13-5452) and your Provider Number 1067 on all Certificates of
Attendance or verification sheets or the following statement:

This course is approved by the Academy of Professional Funeral Service Practice, Inc., for 13 Contact
Hours (APFSP Category A, 1.3 CEUs). Course Number 13-5452 is presented by
FuneralDirectorCEUs.com, Provider Number 1067.

We look forward to hearing from you in the future as you schedule continuing education programs. If you
have any questions, please do not hesitate to call me at (614) 899-6200.

Sincerely,
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Kimberly A. Gehlert
Executive Director

Phone: (614) 899-6200 ¢ Fax (614) 899-6206
www.apfsp.org



